INSTALLING CITRIX RECEIVER

1. Go to https://citrix.radreg.com

I e https://citrix.radreg.com,’

2. Save this page as a short cut icon to desktop or as a Favorite.

3. Login with User Name and Password and check the box “l accept the terms and
conditions” then click Log On.

Please log on

User name

Password

B | accept the Terms & Conditions

4. Go to internet options and add to trusted sited

Internet Options Jd

'Generalvacvl Contentl Connecﬁonsl ngramsl Advanced

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites |

Trusted sites

‘fou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
I Fdd

Websites:

http://* radiologyregignal.com Remove
https: /fchaccess radreg. com
https: /fpacs.radreg.com

™ Require server verification (https:) for all sites in this zone


https://citrix.radreg.com/

5. Go tointernet settings and add to compatibility view settings

6.

Compatibility View Settings

Eﬁ Change Compatibility View Settings

[

Add this website:
| Add

Websites you've added to Compatibility View:

radreg.com Remove

Display intranet sites in Compatibility View
[~] use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Install Citrix — click | agree and then install

Install Citrix Receiver to access your applications

¥ [ agree with the

Install




7. Click proceed

Warning

Reason: Windows Executable {exe)
Site: downloadplugins. citrix. com/Windows/CitrixReceiveriWeb.exe

Your organization's intermet access policy suggests you should not be downloading this file
type. Proceed with this download at your own discreti

Return to the page you were previously viewing.

Return to previous page

Proceed to this website at your own discretion.

Note: This action will be logged.

8. Click Run

Do you want to run or save CitrixReceiverWeb.exe (41.4 MB) from downloadplugins.citrix.com? Run |) Save |V| Cancel
J

9. Click Start

Welcome to Citrix Receiver

Receiver installs software that allows aceess to wirtual
applications that your organization provides, including
software that allows access to the applications that use
VOUr browser.
cimpe

i - Allow applications to access to your webcam and
RECEIVEI’ micraphone,
- Allgw applications to use your location.
- Allow access to local applications authorized by your
Company.
- Save your credentials to log you on automatically,

Click Start to set up and install Receiver on your
computer

[sor [ one




10.Check the box “l accept the license agreement”

License Agreement

Fou must accept the license agreement below 1o proceed.

CITRIX LICEMSE AGREEMEMT -

Use of this Citrix Receiver software is subject to the Citrix license
covering the specific edition of the Citrix product with which you
will be wsing this software, Your use of Citrix Receiver is imited to
use on the devices for which it was created far connection ta the
Citrix praduct(s), If your device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
devica and lat von know of their availahilitv. Only non-nersonally

li. Taccept the license agreement

[ mest [ cance |

11. DO NOT check the “Enable Single Sign-on” just hit install

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, 5o that you ean connedt to ather Citrix applicatians
without having to log on each time. ¥ou should do this only if
your [T administrator has instructed you to. This will take effect
the nest time you log on to this device.

"] Enable single sign-on

For more informatian on canfiguring single sign.an, please see
article CTH133587 at citric.com/support.

e [ oo |

12.Click finish

& Gitrix Receiver x|
citrx .
Recelver

J Installation successful

Click on Finish to begin using Citrix Receiver




13.Click no thanks and then install

14. You may have to go back to https://citrix.radreg.com and log in

15. Click on the RADREG_PACS icon

EI% 3-? Details

RRC_PALCS

16. Log in with the same user name and password

Usar name.'“ |

Easawuid:[ |

| Sign In | | Qhang&psﬁswor_d ]

17. Search for the patient by name with the patient name tab.

18. Be sure that there are no filters set. If there are you need to clear them
by hitting the infinity signs circled in red below:

Search for:

I Patient Name Patient ID | Accession Study ID |

L ast namel First namel

INo filter set \

INo filter set } j

Mama _/ UI Patient |0 I DOB I Gender
|

L
B

&l



https://citrix.radreg.com/

